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THE NERT NEWS ~~ 


BROUGHT TO YOU BY THE OREGON CITY FIRE DEPARTMENT | 


a 


TO DO THE MOST GOOD FOR THE MOST PEOPLE 


CURRENT PROJECTS AF YOUR 


OREGON omy PRE DEPARTMENT 


At the Fire Department , it 
seems there is never a time when there 
is no activity or project in progress. 
During my 20 tears of experience, | 
have never encountered so much activ- 
ity at such a rapid pace as these past 
few months have brought. The depart- 
ment has been involved in putting to- 
gether a contract with Tualatin Valley 
Fire and Rescue, the new fire station, 
updating the Emergency Operations 
Plan and the progression of the NERT 
program 

The largest project is the possi- 
ble contract between the Oregon City 
Fire Department and Tualatin Valley 
Fire & Rescue (TVF&R). This contract 
would enable TVF&R to provide fire 
protection, training programs, and use 
of advanced equipment for the City. 
TVF&R retains numerous resources 
such as water rescue teams, confined 
space rescue teams, rope rescue teams, 
public education specialists and an 
emergency management division. 
These are all resources the Oregon City 


Fire Department could never afford to 
provide. Due to the multiple alliances 
TVF&R has among a number of cities, 
they are able to provide more resources 
because of a broader revenue base. 

One program that Oregon City 
has that TVF&R does not, is the NERT 
program. They are very interested in 
Starting a similar program and have 
asked many questions about our NERT 
teams. One thing | am very certain of is 
the NERT program will continue to 


| flourish if Oreaon City does decide to 


sign a contract with TVF&R. In fact, we 
may be used as a pilot program for 
their entire district. 

The second week of March, 
twelve people from Oregon City are 
traveling to Emmitsberg, Maryland to 
participate in an earthquake disaster 
drill at the National Emergency Manage- 
ment Institute. This is a great opportu- 
nity for Oregon City and Clackamas 
County to work together on their emer- 
gency preparedness. Representatives 

(Continued on page 2) 


WHEN The EARTH 


tt is 5 Saturday, “April 24, 1999 
Hillendale Park in Oregon City, Oregon. 
At 9:00 AM an earthquake of magni- 
tude 6.5 hits the Neighborhood and 
inflicts various degrees of damage to 
people and property. As a trained 
NERT, you see to the safety of your 
own home and family first, then locate 
your NERT backpack and go outside to 
check on your neighbors. You assess 


damage and fill out t damage assessment 
forms as you proceed to the predesig- 
nated staging area in Hillendale Park. 


At the staging area, several members of 
your team are already setting up a tri- 
age area and Incident Command Sys- 
tem. This is the time when all the drills 
and refreshers are of value. 
Oregon City NERT teams and 
(Continued on page 2) 
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(Continued from page 1) 

are participating from Oregon City, Lake Oswego, 
West Linn, and Clackamas County. Dave Adlehart is 
going to be representing the Neighborhood Associa- 
tions. He is the chairperson of the Citizens Involve- 
ment Committee Council, Tower Vista Neighborhood 
Association Chair and the contact person for his NERT 
team. 

The Fire Department is working on building a 
fire station in the South End area. The property pur- 
chased last year has met some concerns from neigh- 
bors surrounding the station. We are continuing to 
look at alternative sites. The date for opening the sta- 
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Just a Note! 


A Pancake Benefit Breakfast was 
given at the McLoughlin Assisted Liv- 
ing complex on February 20, 1999. 
All the proceeds from the breakfast 
and the raffle drawings went directly 
to the Fire Department to help with 
the purchase of the Thermal Cam- 
era. We are proud to say the break- 
fast brought in $1,100! What a great 


pe) 


tion has been moved back to January 1, 2000. We 


hope to be serving the citizens of Oregon City from 


that location soon. 
We are looking forward to an exciting year. 


hope to see you at the future refresher sessions. 


Captain Dawson at 655-1613 or the office at 657- 
1365 for more details. 


Stop by Station 203 and see the new fire engine, we 
hope to have it in service within the next few weeks. | 


Next NERT training begins April 15, 1999. Call 


turnout for this wonderful cause. 


Thank-you Oregon City for your 
support and generosity ! 


WHEN THE EARTH ROCKS AND ROLLS 


(Continued from page 1) 

Ham radio operators will be enacting this scenario 
as part of National Earthquake Awareness Week. 
This is just the beginning of the NERT and HAM ra- 
dio operators combined drills. The NERT Advisory is 
working to complete a scenario for the combined 
drill. We will be using ten homes along Clairmont 
Way for to practice our damage assessment, search 
and rescue and victim extrication skills. There will 
be twenty “victims” participating. They will be made 
up in “moulage’ to realistically look like injured per- 
sons. 

The NERT Rodeo held in Pertland fast Qcto- 
ber really made a positive impression on those of us 
able to attend. It proved the need to keep active 
with our NERT training. Through live drills and re- 
fresher courses, we are able to reuse our skills and 
get a better understanding of how it all works. Our 
goal is to conduct two drills a year, to be held at a 
different staging area. Each drill will receive the in- 
put of the Neighborhood NERT team for the site. The 
NERT Advisory is also planning on putting on some 
refresher courses and skill training sessions. 

We appreciate suggestions on the drills. If 
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you have any ideas for future practices, workshops, 
skills or drills, please let us know. We are still very 
new at this and need your support and input. These 
are your NERT and HAM radio teams. It is our intent 
to, “Do the most good for the most peo- 
ple!” 

If you are interested in attending the drill, 
please contact Captain Dawson at 655-1613 or 
Lynda Orzen at 518-3073 or orzep@bctonline.com. 
There will be a meeting for all those attending 
about 2 weeks before the event. We are really ex- 


|| cited to be able to put on this first for Oregon City 


and jiook forward to a big turnout of NERT teams 
and HAM radio operators. 

We are trying to get vendors who carry pre- 
paredness products to set up and display their mer- 
chandise. This will be a good time to fill out your 
first aid kit or personal protection kit. One vendor 
that will be on site is Safe-T-Tek of Beaverton. They 
Carry a good line of kits for the home, car and of- 
fice, plus a huge assortment of neat odds and ends. 
One other vendor we are hoping will attend is 
Multi-Pure Drinking Systems, also from Beaverton. 
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This is an except from a paper published by the 
American Red Cross. | have tried to abbreviate it for 
this article. 


For more than 100 years, the American Red 
Cross has been helping people prevent, prepare for, 
and cope with disasters and other emergencies. 
That's why your Red Cross has published the follow- 
ing information about "Y2K”--its potential effects 
and what you can do to be prepared. 


What is "Y2K" and why are people con- 


cerned? The Year 2000 technology problem was 
created in the early days of computers, when mem- 
ory in computers was scarce and expensive. Pro- 
grammers took shortcuts whenever possible to save 
space. Instead of using a four-digit code for year 
dates, a two-digit entry was used. The two-digit 
code also was used in embedded chips, which exist 
in many devices that control processes, functions, 
machines (like cars), building ventilation systems, 
elevators, and fire and security alarm systems, 
which are part of our everyday lives. 


When the year 2000 comes, programs that have 
been coded with two-digit year codes will not distin- 
guish between the years 2000 and 1900. If the pro- 
gram includes time-sensitive calculations or com- 
parisons, results are unpredictable. No one knows 
what problems may occur, how widespread they 
may be, or how long they will last. The good news is 
that federal, state, and local governments; banks 
and other financial institutions; retail businesses, 
and every other group affected by this problem have 
been working to resolve it. 


When could Y2K problems happen? 

Most people anticipate Y2K problems may happen 
December 31, 1999, at midnight. Many experts pre- 
dict that the problem is more likely to be a persis- 
tent one over a few years rather than a single 
“crash.” 


For example, there may be a computer-based prob- 
lem with other dates, such as April 9, 1999, which is 
the 99th day of the year, or on 9/9/99. In the past, 
a series of nines was used to indicate termination of 
a computer program, and some experts believe that 
when all nines show up in a date sequence, some 
computer systems could read it as a program termi- 
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nation command. There also is some concern re- 
garding fiscal year 2000 dates in those organiza- 
tions with fiscal years that start earlier than De- 
cember 31, 1999. Also, the year 2000 is a leap 
year, and the leap year date 02/29/00 may bea 
problem for some computer programs as well. 


What kinds of things could happen as 
a result of Y2K problems? 

The President's Council on Y2K Conversion, es- 
tablished by the White House, as well as a special 
Senate Committee, have focused their attention 
on defining the scope of the Y2K problem. The 
United States Senate Special Committee on the 
Year 2000 Technology Problem have focused on 
the following eight areas: 


. Utilities and the national power grid 
. International banking and finance 

. Health care 

. Transportation 

. Telecommunications 

. Pension and mutual funds 

. Emergency planning 

. General business 


 ONOOnA WN = 


The potential effect of the Y2K technology prob- 
lem on any of these areas is unknown, and the 
situation continues to change as federal, state, 
and local governments; industries; businesses; 
and organizations, as well as the general public, 
take actions to reduce the problem. Experts who 
spoke at the Senate hearings believe that there 
may be localized disruptions. For example, in 
some areas, electrical power may be unavailable 
for some time. Manufacturing and production in- 
dustries may be disrupted. Roads may be closed 
or gridlocked if traffic signals are disrupted. Elec- 
tronic credit card transactions may not be proc- 
essed. Telephone systems may not work. 


Because no one can be certain about the effects 
of the Y2K problem, the American Red Cross has 
developed the following checklist for you. These 
are some easy steps you can take to prepare for 
possible disruptions. All of these recommenda- 
tions make good sense, regardless of the poten- 
tial problem. 

(Continued on page 7) 
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The Connection is a new publication put together by the Na- 
tional Association of Emergency Managers. It is new to the 
internet and is a collection of articles submitted by team 
trainers from the United States. | have chosen to use an arti- 
cle submitted Rachel Jacky of Portland. She outlines some 
good ideas to keep the NERT program alive and growing. 


CERTs...Bigger Than Disaster Response! 


Rachel Jacky is the Community Emergency Services Man- 
ager for Portland’s Fire Bureau. 


All around the United States, fire departments, emergency 
management professionals and some law enforcement 
agencies are getting on board with community emergency 
response team training. We have CERTs, NERTs 
(Neighborhood Emergency Response Teams), NETS 
(Neighborhood Emergency Teams), BETs (Business Emer- 
gency Teams), and the list of acronyms continues to grow. All 
of our programs have a lot in common—primarily the belief 
that the community’s ability to respond immediately after a 
disaster is essential for effective emergency management. 
Our various programs aiso use the same basic curriculum to 
train civilian response teams and rely on community-minded 
volunteers who make the time to get trained and organize 
teams. And we also share the sometimes overwhelming 
need for ways to keep those volunteers engaged in the pro- 
gram. This need for volunteer maintenance can be turned 
into an asset of sorts, particularly when CERTs are regarded 
as a critical resource for disaster response and more! 


In Portland, the Fire Bureau has been training Neighborhood 
Emergency Teams (NETs) and Business Emergency Teams 
for four years. Nearly 650 citizens in our city of 500,000 


have joined together to organize 85 NETs. We’re only 
about a third of the way to our goal of a Team of 20 peo- 
ple in each of the city’s 95 neighborhoods. Even so, the 
Fire Bureau has already activated the NETs twice— 
during a major winter storm in 1995 and the federally 
declared flood in the spring of 1996. A number of the 
NETs also self-activated during an ice storm in the win- 
ter of 1996. Even given Team activation during these 
regional emergencies, let’s face it—it’s a long time be- 
tween disasters (especially waiting for the big earth- 
quake that’s due any time in the Pacific Northwest). Of 
course we wouldn’t want these events to occur more 
frequently, but how do you keep the Teams active and 
engaged when nothing’s going on? 


Newsletters, advanced training, drills, and exercises 
seem to help in keeping volunteers engaged in many 
CERT programs around the country. We’ve also started 
looking beyond disaster response at a wider range of 
Team activities. Here’s a sampler from Portland: 


NET Smoke Detector Squad: The Fire Bureau’s Public 
Education Office provides additional training for NET 
members on how to Install smoke detectors and answer 
basic fire and life safety questions. When a homeowner 
calls the "Smoke Detector Hotline” in PEO, the call is re- 
ferred to the NET volunteers in that area who install the 
detector within seven days. 


Medical standby at community events: At neighborhood 

fairs and parades, NET members staff the first aid 

booth. At the Rose Festival parade (a major event which 

attracts thousands of people), six units of NET members 
(Continued on page 8) 
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NERT STAGING AREAS AND CONTACTS 


Barciay hilis Park 

Gaffney Lane School 

Hillendale Park 
Chapin Park 


McLoughlin School 


Mathew Maiisson 655-6008 


Derrick Beneville 557-7535 


Julie Hollister 656-3950 


Dave Adelharat 657-7708 


Ivan Brooks 


650-9395 
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e ARES/RACES News: Blending NERT and Ham Radio 


by Kevin Hunt WA7VID, OC RACES Radio Officer 
WA7VTD@aol.com 


In the last issue, the Amateur ("ham") Radio | 


Service was described as foilows: Using hand- 
held VHF radios for reliable communications 
throughout the Metro area, and other equip- 
ment for trans- and inter- continental communi- 
cations, hams are chartered under Federal law 
as a pool of trained, licensed emergency com- 
municators. 

To understand ham radio's role in a disas- 
ter, you must picture the relief operation as a 
body, with communications as the circulatory 
system. If communications arteries (telephone 
lines, cell phone sites, official agency radio net- 
works) are severed, no information circulates 
between Unified Command (the "heart") and af- 
fected areas needing relief (the “limbs"). As ex- 
plained last month, these communications ar- 
teries are almost invariably severed or placed 
into "shock" during disasters. 

Ham radio steps in as the communications 
lifeblood, restoring information perfusion. Hams 
assigned to NERT teams, fire stations, and hos- 
pitals, relay critical information according to es- 
tablished protocols. They aid in the prompt, ac- 
curate and efficient allocation and deployment 
of search & rescue, medical, fire, shelter and 
other relief services. In the County's Incident 
Command system structure, ham radio falls un- 
der Logistics. 

Several hams belonging to Oregon City’s 
Radio Amateur Civil Emergency Service 
(RACES) are taking NERT training. It is highly 
desirable that several NERT volunteers similarly 
cross-train by obtaining ham radio licenses, so 
that each NERT has at least one and, preferably 
two, hams in its ranks. Relying solely upon run- 
ners with paper messages between NERT field 
units and staging areas or between staging ar- 
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eas and Unified Command, or between LUSAR 
teams and teammates outside structures, is 
akin to relying upon Pony Express instead of 
electronic mail. As the traffic cops say, "You 
can't outrun a radio wave." 

OC RACES will propose organizing a 
ham radio training class for NERT members, 
contingent upon interest. The level of license 
required for use of the VHF hand-held radios 
appropriate for NERT use, does not require 
learning Morse Code; the license examination 
primarily covers electronic theory, operating 
practices, and regulations. The class would 
entail six to eight, two hour sessions, with ad- 
ditional home study from well-written materials 


| (which include the entire question pools, with 


correct answers and explanations) from which 
the multiple choice examinations are drawn. 
License examinations are conducted on a 
monthly basis throughout the Metro area. 

NERT members are also welcome to at- 
tend OC RACES meetings, held at Station 203 
the third Friday of each month at 7 p.m. Those 
with scanners may wish to monitor the OC 
RACES Drill Net at 7 p.m. each Sunday on 
146.56 MHz. We are in the process of organiz- 
ing our check-ins and deployments by neigh- 
borhood. 

For further information, and to express 
interest in the ham rasdio class, please contact 
me at WA7VTD@aol.com, or telephone 655- 
8900; or call Sr. Deputy Radio Officer Fred 
Harwood at 657-0931. 

OCFD's NERT and RACES programs 
are at the leading edge of neighborhood vol- 
unteer disaster response organizing. Together, 
we can "do the greatest good for the greatest 
number.” 
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teams and the ARES/RACES members. If you could take the time to fill out this 


form and mail it or drop it off at Station 203, we would appreciate it. 


TEAM INFORMATION FORM 


ADDRESS: 

PHONE: E-MAIL: 

FAX: CALL SIGN: 
TEAM LEADER: | STAGING AREA: 


SKILLS YOU WOULD FEEL COMFORTABLE OFFERING IN A DISASTER( PLEASE GIVE SHORT DESCRIP- 
TION IF APPLICABLE) 


MEDICAL: (DOCTOR, NURSE, EMT, FIRST AID, CPR) 
COMMUNICATION: (HAM RADIO, CB RADIO, CELLULAR PHONE, FOREIGN LANGUAGE) 


CONSTRUCTION/MECHANICAL: (CARPENTER, ELECTRICIAN, MECHANIC, ENGINEER, PLUMBER) 


GENERAL ASSISTANCE SKILLS: (CLERGY, MENTAL HEALTH, TEACHER, OUTDOOR SKILLS, 
CHILDCARE) 


TOOLS AND EQUIPMENT THAT WOULD BE AVAILABLE DURING A DISASTER (FIRE AX, CHAIN SAW, 
LADDER, CROW BAR, TENT, GENERATOR, TARP, CAMPING EQUIPMENT) 


ALL INFORMATION RECEIVED WILL BE KEPT CONFIDENTIAL. YOU WILL NOT BE OBLIGATED TO 
CONTRIBUTE THE USE OF YOUR SKILLS OR RESOURCES, YOUR PERMISSION MUST BE GIVEN AT THE 
TIME OF A DISASTER. 
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(Continued from page 3) 
WHAT YOU CAN DO TO BE PREPARED 


Y2K Checklist 


___ Check with manufacturers of any essential com- 
puter-controlled electronic equipment in your home 
to see if that equipment may be affected. This in- 
cludes fire and security alarm systems, programma- 
ble thermostats, appliances, consumer electronics, 
garage door openers, electronic locks, and any other 
electronic equipment in which an "embedded chip" 
may control its operation. 


__. Stock disaster supplies to last several days toa 
week for yourself and those who live with you. This 
includes having nonperishable foods, stored water, 
and an ample supply of prescription and nonprescrip- 
tion medications that you regularly use. See Your 
Family Disaster Supplies Kit for suggestions. 


___ As you would in preparation for a storm of any 
kind, have some extra cash on hand in case elec- 
tronic transactions involving ATM cards, credit cards, 
and the like cannot be processed. Plan to keep cash 
in a safe place, and withdraw money from your bank 
in small amounts. 


___ Similar to preparing for a winter storm, it is sug- 
gested that you keep your automobile gas tank 
above half full. 


___ In case the power fails, plan to use alternative 
cooking devices in accordance with manufacturer's 
instructions. Don't use open flames or charcoal grills 
indoors. 


___ Have extra blankets, coats, hats, and gloves to 
keep warm. Please do not plan to use gas-fueled ap- 
pliances, like an oven, as an alternative heating 
source. The same goes for wood-burning or liquid- 
fueled heating devices that are not designed tc be 
used in a residential structure. Camp stoves and 
heaters should only be used out of doors in a well- 
ventilated area. If you do purchase an alternative 
heating device, make sure it is approved for use in- 
doors and is listed with the Underwriters Laborato- 
ries (UL). 


___ Have plenty of flashlights and extra batteries on 
hand. Don't use candles for emergency lighting. 


pide a * 
___ Examine your smoke alarms now. If you have 
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smoke alarms that are hard-wired into your home's 
electrical system (most newer ones are), check to see 
if they have battery back-ups. Every fall, replace all 
batteries in all smoke alarms as a general fire safety 
precaution. 


___ Be prepared to relocate to a shelter for warmth 
and protection during a prolonged power outage or if 
for any other reason local officials request or require 
that you leave your home. Listen to a battery- 
operated radio or television for information about 
where shelters will be available. 


___ If you plan to use a portable generator, connect 
what you want to power directly to the generator; do 
not connect the generator to your home's electrical 
system. Also, be sure to keep a generator in a well- 
ventilated area, either outside or in a garage, keeping 
the door open. Don't put a generator in your base- 
ment or anywhere inside your home. 


___ Check with the emergency services providers in 
your community to see if there is more information 
available about how your community is preparing for 
any potential problems. Be an advocate and support 
efforts by your local police, fire, and emergency man- 
agement officials to ensure that their systems will be 
able to operate at all times. 


The American Red Cross helps people prevent, pre- 
pare for, and respond to emergencies. We're in your 
neighborhood every day, providing disaster prepar- 
edness information and teaching classes in first aid 
and other lifesaving skills, to help keep families like 
yours Safer. For more information, please contact 
your local American Red Cross. 

Web Site 
http://www.redcross.org/disaster/safety/y2k.html 
Other Web Sites for Y2K info: 

President's Council on Y2K Conversion 
http://www.y2k.gov 

Federal Emergency Management Agency 
http://www.fema.gov/y2k 

UTNE. Com 

Citizen’s Action Guide 
http://www.utne.com/y2k/organizing.html 

IBM Year 2000 page 
http://www.software.ibm.com/year2000/ 
Microsoft Year 2000 page 
http://www.microsoft.com/y2k/ 
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(Continued from page 4) 

CERT’s Bigger Than Disaster Response 

work with two paramedic squads to provide medical cov- 
erage along the entire parade route. 


Disaster Preparedness Speakers Bureau: Team members 
attend PTA, neighborhood association, and service club 
meetings in their own areas to present information on 
household preparedness and NET/BET training. The Fire 
Bureau provides flyers, maps, and display boards. 


"Victims" in exercises for Fire Bureau personnel: Given 
their training and the exercises they’ve been through, NET 
members know how to act as victims. It’s simple to recruit 
them for an MCI exercise, for example, and their perform- 
ance makes it a better exercise for the firefighters. 


Community safety fairs: Fire station personnel are fre- 
quently asked to attend community safety fairs. They of- 
ten enlist the help of local NET members to coordinate 
with the neighborhood groups and to provide coverage at 
the Fire Bureau display if the company has an emergency 
run during the event. This connection and familiarity be- 
tween the NETs and the crew at their local fire station can 
contribute to smoother operations during disaster re- 
sponse, too. 


NET Exercise Swaps: It seems that the NETs are always 


interested in refreshing their skills with an exercise, and 
exercises staged in the Teams’ own neighborhoods are 
ideal. Such exercises are also very time-consuming. 
"Swaps" allow us to stage more of these events by pairing 
up two Teams who design, conduct and evaluate neigh- 
borhood exercises for each other. The Teams seem to get 
almost as much out of designing and conducting an exer- 
cise as they get from going through an exercise. 


All of these projects and activities help keep the volun- 
teers on board. They strengthen individual commitment 
and team cohesion. But it’s worth noting that these ex- 
panded Team functions provide a number of other signifi- 
cant benefits: 

With their focus on fire and life safety, these activities in- 
crease public safety. 

Tney raise pubiic awareness of the Teams and become 
good opportunities to recruit new program participants. 
Rather than creating more work for Fire Bureau employ- 
ees, some of these volunteer activities reduce the work- 
load of NET/BET program staff. 


Expanding the role of the NETs means that we’ re capitaliz- 
ing on our investment in the Teams. This makes sense 
politically and creates more credibility with our funders. 


€ 


& 


